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Instructions to Download, Install and Configure VPN Windows Machines
Using VPN to access HBKU Library using the link: https://library.hbku.edu.ga

Download either of the below links:
https://86.36.20.25/ or OneDrive Link HERE

Enter username and password credentials

h#tps//86.36.20.25/global-protect/login.esp

paloalto

NETWORKS*

GlobalProtect Portal

Username l ]

Password eecesccces

Once entered, a new screen will pop up to download according to your PC 32/64 Bit and MAC OS.

0 paloalto

NETWORKS®

GlobalProtect Portal

Download Windows 32 bit GlobalProtect agent
Download Windows é4 bit GlobalProtect agent
Download Mac 32/64 bit GlobalProtect agent

Windows 32 bit OS needs to download
and install Windows 32 bit GlobalProtect
agent.

Windows 64 bit OS needs to download
and install Windows 64 bit GlobalProtect
agent.

Mac OS needs to download and install
Mac 32/64 bit GlobalProtect agent.


https://library.hbku.edu.qa/
https://86.36.20.25/
https://hbkuedu-my.sharepoint.com/:f:/g/personal/melabd_hbku_edu_qa/ErxaWRONG0ZJpxi26xAHpdcBi5yGZmSsFA3NG-kOdZDaFA?e=qIdec6

Once downloaded, it will be in your download folder as below:

..\Downloads\GlobalProtect64-5.0.2.msi

Install the .msi file.

i3 GlobalProtect — X

Welcome to the GlobalProtect Setup Wizard m paloalto

N TVWORKS

The installer will guide vou through the steps required to install GlobalProtect w5.0.2 on your
computer.

WARMNING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication ar distribution ofthis prograrn, ar any pottion of it, rmay resultin sewvere civil
or criminal penalties, and will be prosecuted to the maximurm extent possible under the law.

ﬁ GlobalProtect - X

Select Installation Folder

paloalto

NETWORKS

The installer will install GlobalPratect to the following folder.

Toinstall in this folder, click "Next". To install to a different folder, enter it below or click "Browse".

Folder:
CAProgram Files\Palo Alto Metworks\GlobalProtect, Browse..

Disk Cost...
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https://hbkuedu-my.sharepoint.com/personal/melabd_hbku_edu_qa/Documents/Downloads/GlobalProtect64-5.0.2.msi
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GlobalProtect Q

Welcome to GlobalProtect

Please enter your portal address

Click on the settings highlighted in yellow and a new screen will open, enabling you to add the portal
address as per the screen shots below. Click “Add”, then type portal address 86.36.20.4

@ GlobalProtect Settings X
General Connection HostProfle Troubleshooting Notification
Account
User:
Portals
Portal Status
86.36.20.4
Add Delete Edit

Click “Connect” and you will be asked for a username and password. Type your email username
credentials accordingly

A pop-up screen will appear as below. Click “Show Certificate”.



Server Certificate Error

6 There is a problem with the security certificate, so the identity of
86.36.20.4 cannot be verified. Please contact the Help Desk for your
organization to have the issue rectified.

Warning: The communication with 86.36.20.4 may have been
compromised. We recommend that you do not continue with this
connection.

Error details:
The 86.36.20.4 certificate is not signed by a trusted certificate
authority.

[Srow Corohcae | Contrwe | | cance

@h Certificate X

General Dpetails Certification Path

m Certificate Information

This CA Root certificate is not trusted. To enable trust,
install this certificate in the Trusted Root Certification
Authorities store.

Issued to: 86.36.20.4

Issued by: 86.36.20.4

valid from 6/13/2019 to 3/9/2022

Install Certificate...] Issuer Statement
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&* Certificate Import Wizard

Welcome to the Certificate Import Wizard

This wizard helps you copy certificates, certificate trust lists, and certificate revocation
lists from your disk to a certificate store.,

A certificate, which is issued by a certification authority, is a confirmation of your identity
and contains information used to protect data or to establish secure network
connections. A certificate store is the system area where certificates are kept.

Store Location

To continue, dick Next,

Next Cancel
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“* Certificate Import Wizard

Certificate Store
Certificate stores are system areas where certificates are kept.

Windows can automatically select a certificate store, or you can specify a location for
the certificate.

(O Automatically select the certificate store based on the type of certificate
(® Place all certificates in the following store

Certificate store:

Next | Cancel
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Select Certificate Store X

Select the certificate store you want to use.

| Personal A~
2
--{_| Enterprise Trust

| Intermediate Certification Authorities
J Trusted Publishers

Ll T 1 Imtrnisted Cartifirates

[] show physical stores

€ £+ Certificate Import Wizard

Certificate Store
Certificate stores are system areas where certificates are kept.

Windows can automatically select a certificate store, or you can specify a location for
the certificate.

(O Automatically select the certificate store based on the type of certificate
(®) Place all certificates in the following store

Certificate store:
| Trusted Root Certification Authorities ‘ | Browse... |

[
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& ¥ Certificate Import Wizard

Completing the Certificate Import Wizard

The certificate will be imported after you dick Finish.

You have spedified the following settings:

[0l s D s i =og  Trusted Root Certification Authorities

Content Certificate

Cancel

Now that the certificate has been imported, try connecting the VPN and it will work.



