QLM MOBILE APPLICATION




Application Overview QLM

Simple, Easy & Quick

- Integrated with Anoud Medical

« Single Login for Mobile App & Member Portal (Web)

* Integrated Chat Module (Will be replaced by Chat bots)
- Customized Push Notifications

*  Many more .......



Welcome Screen

This screen is used to select
language for application
“English” or “Arabic”
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Login Screen QLM
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Same Login
credentials for QLM

Online Member Portal | Insurance Company
& Mobile Application
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Login as a visitor

QLM App allow to
login as a Visitor
without registration.
Contact US

Help

About QLM

° bout QLM
0 bout Qatar
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Help Contact Us About QLM

Click to Register

. ews Feed (Live from QIC

roup Website)
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CONTACT Us

Satellite
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Address

@ Life & Medical Insurance Company,

PO Box: 201233, QIT Building,

Tamin Street, West Bay,

Doha, Qatar.

QLM cCall Center

Qatar Toll Free( 24/7 ): 8o00&80
Outside Qatar( 24/7 ) +87444533666 %
Email: qlm_medical@aim.com.qalll

Website: www.qlm.cem.qa @

office Hours
sunday-Thursday

7:00 AM-3:00 PM

Friday and Saturday closed
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network provider instantly till you replace
it shortly after.

Claims

You are now one click away from
submitting and tracking your claims. You
just have to shoot your invoices, upload
the photos and submit them directly to
QLM Claims Department. Money will be
deposited into your account within few
daysl Undergoing an elective in-patient
treatment outside QLM providers Network?
Spare few minutes to submit a pre-
approval request to emphasize the
coverage and to know the reimkursable

amount.
Providers

Using your GPS function, no matter
where you are, QLM will guide you to
locate the nearest direct billing providers
all over the world with all their relevant
det

Various Services

It is the time to adhere to your
medications! You can simply set reminders
which  will alert you to take your
medications at set forth times. You can
also know you BMI. Say goodbye to paper
files! Now you can create and view your
persanal health recards including visit
details, doc remarks, investigations'
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ABOUT QLM

Q Life & Medical Insurance Company (QLM)
is the first company in Qatar which specializes in
life and medical insurance. It is incorporated at
Qatar Financial Centre - License No. 141, and
authorized by the QFCRA. Proudly holds the
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Regisiration Screen

 This screen is used register the
member (Active Member).

« Option to add member profile photo
either from device or through
camera interface.

 Mandatory fields to create members
are Civil ID, Email ID, Mobile No and
Password.

Civil ID *
E Enter Civil Id

Email ID *
M Enter Email Id

Mobile No *
D Enter Mobile Number

Password *
Enter Passwor d

G Re-enter Password ¥

Re-enter Password
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Already have an accoun

t? Log In.
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Policy Selection Screen

. Facility to view the Expired Policy for @ ST

Insurance Company

60 days
« After 60 days, old policy will not be

shown and application takes directly | ., |

to the home screen with Active L
Policy | e

Policy Number - P-90-16-106406
Member 1D - MEMS66809
Validity - 30/06/2017




Home Screen
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Chat with QLM
Facility to Attach Pictures & Voice Recordings
Policy
View Benefits, Insurance Card & Health Certificate
Claims
Intimate Claim (Principal Member + Dependents)
Track Claims
Claims Experience
Providers Search
Search Providers
View Provider Location & Driving directions
View Facilities/Doctors
Services
Medication Reminder
Heath Records
BMI Calculator
Emergency Numbers
Health Tips
View Health Tips
Contact Us
. Contact QLM (Driving directions from current location)
elp
How to use Mobile App
About QLM

Information about QLM, Qatar
Live News Feed (From QIC Group Site)

Insurance Company
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REYNALDO MERCADO
RAMIRO

valid till 31/12/2017
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Chat Policy Claims
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Providers Services Health Tips
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+ Used to update the Personal Information & Bank Deftails

(Principal Member)
 Change Language from Arabic to English or vice versa

* Logout from application
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Features - Chat

 This feature allow to chat with QLM
Staff

« Option to send voice messages,
pictures (From Gallery & Camera)

* Push Notification while receive an
update from QLM
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Features - Policy
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Policy Number #-90-17-106386

Member Name REYNALDO MERCADO RAMIRO

MEMID MEM1220594
Plan Premier
Validity 31/12/2017
Employer Qatar Petroleum
o~ |
2 D
Benefit  Health Insurance
Limits Certificate Card
|
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 This feature allow to view member policy information like policy number,
member name, member id, plan, validity and Employer information

» Further its allows to view benefits limits in real time

« Option to view or print health ceriificate and insurance card (PDF will be
downloaded to Mobile)



Features - Claims

* This Features allow members to
claim submission in one click (Either
for Principal Member / Dependents)

* Facility to Aftach up to 5
Documents

« Members can Track the Claim
Status and Facility to Appeal for
Rejected/Partial Approved Claims

 Facility to attach documents during
Appeal

« Claim experience report can be
downloaded

* Real time Integration with Anoud




Features - Claims QLM
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Features - Providers LM

Q Life & Medical
“‘\ Insurance Company
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« Member Application Providers are listed based on Various search
Criteria

« Get the driving locations from the current location of device to the
selected Hospital

* Real Time Integration with Provider Management




Features - Services

Medicines reminder - Remind
Members to intake the Medication at
specific time as a Push Notification
Facility to keep a track of Health
Records

Body Mass Index calculator to
calculate weight as per height
Emergency Numbers with Dial-In
option




Features — Health Tips

* This valuable information in One
Click

* Daily Push Notification service about
Health Tips
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HEALTH TIPS

Top Tips for You
Q Search for 1128

Tame tension headaches by rubbing
peppermint sil, Tiger Balm, ar whize flawer sil
inte your tompleoe All throo remodice contain
menthol, wh'ch has analgesic propertes.

The volatile cils in ginger have long made
It @ userful herbal remedy for nasa. and chest
congestion. Pour 2 cups of boiling water over =
1-inch piece of peeled, grated ginger; steep for
10 minutes; and strain. Add a pinch or twa of
sayenns peppor to tha watsr and drink ac
needed.

Is your enecgy lagging? Though it may se
the last thing you feel like doing when you are
tired, exercise -- evan a brisk walk -- car be
more effective than a nap or cup of coffea at
fighting fangue.

Cambat a yen for sugar by follewing a
Chinece medicine apgproach: Eat foode euczh ae
enr“v[-, rac:t‘r'\:o. rﬁn‘«ar}’ crc-ens. anrl nl;ve'k
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Features — Contact Us

« Contact QLM

* Direct Dial-in Option

 Driving directions from Current
location top QLM Office
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Address

g Life & Medical Insurance Company,
PO Box: 201233, QIC Building,

Tamin Street, West Bay,

Doha, Qatar.

QLM Call Center
Qatar Toll Free{ 24/7 ): 8000880 “

Outside Qatar{ 24/7 ): +B7444533666 %,

Email: glm_medical@aglm.com. qaila

Website: www.glm.com.ga @

Office Hours
Sunday-Thursday: 7:00 AM-3:00 PM

Friday and Saturday closed
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Features — Help

* Index of how to use the Mobile App

115 PM
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network provider instantly till you replace
it shortly after.

Claims

You are now one click away from
submitting and tracking your claims. You
just have to shoot your invoices, upload
the photos and submit them directly to
QLM Claims Department. Money will be
deposited into your account within few
days! Undergoing an elective in-patient
treatment outside QLM providers Network?
Spare few minutes to submit a pre-
approval request to emphasize the
coverage and to know the reimkursable
amount.

Providers

Using your GPS function, no matter
where you are, QLM will guide you to
locate the nearest direct billing providers
all over the world with all their relevant
details.

Various Services

It is the time to adhere to your
medications! You can simply set reminders
which will alert you to take your
medications at set forth times. You can
also know you BMI. Say goodbye to paper
files! Now you can create and view your
personal  health records  including  visit
details, doctar remarks, investigations’
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Features — About Q

Static Content about QLM
Static Content about QLM
News Feed from QLM
Website (Integration with
QLM Website)
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ABOUT QLM

Video

Q Life & Medical Insurance Company (QLM)
is the first company in Qatar which specializes in
life and medical insurance. It is incorpeorated at
Qatar Financial Centre - License No. 141, and
authorized by the QFCRA. Proudly holds the

highast rating for 20 incurar in GOC _awith tha
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ABOUT QLM

About QLM About Qatar

Group News

QIC Group unveils Tamim Al Majd mural to express its...
To demonsitrate its solidarity with Qatar,
Qatar Insurance Company, (QIC), Qatars
* leading insurer has Installed the ‘Tamim ¢
Majd' mural at its he...

R

16.07.2017 6:10 AM
QIC Insured opens new kiosk at Al Meera In Al Mansoura
. As part of its expansion strategy to reach
= customers across Qatar, QIC Insured-the
— | . personal division arm of Qatar Insurance
Ej . == 4=t (QIC) — Qatar’s leading...

13.07.2017 5:44 AM

QIC Group awarded “Best Reglonal Enterprise” at Exce...
t & CEO Mr. Khalifa

] @ QIC Group President 5
8 A St Abdulla Turkl Al-Subaey has been
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