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Login Screen

Same Login
credentials for QLM
Online Member Portal
& Mobile Application

a)

\/

QM

Member Login

*/

QLM

Q Life & Medical
Insurance Company

QLILM
Syidias Joda Jaguud




Login as a visitor

QLM App allow to

login as a Visitor

without registration.
ontact US

Help

About Us

« About QLM
« About Qatar

Guest Account

Help

00K for help detalls here

Call Center

ook for call center detalls here

About Us

Look for about us details here

Call Center

FAQ’s

Chat

You can easily have a real-time chat with QLM

team wherever you are. You can check your

e, . Y eligibility, coverage details, balances, claim or
preapproval status. Simply speaking, QLM

services have become at your fingertips.

D Interacting with QLM team has never been

easier! In few seconds, you can voice your

a thoughts, file complaints, report abuse
activities, or schedule an appointment with

your preferred healthcare provider

You can easily know the covered benefits, sub

8000880

benefits, treatments and exclusions, Moreover,

you will come to know the remaining balance

qlm_medics n.com.ga

in each benefit. Travelling? Download the

health certificate for you and your family

members. Lost your card? You can show the

Office Hours electronic version of your card to the network
07:00am - 03.00pm | provider instantly till you replace it shortly
Closed ' after.

Claims

I.M

Q Life & Medical

Insurance Company

00 3:38 PM @ 18%

About Us

Innovative Insurance Solutions

QLM Life and Medical W.L.L Company offers
insurance services customized to reflect our
members’ business needs. Our firm's sound
financial base, paired with our in-house
operations and qualified workforce, make us

an ideal partner,

Look no further than QLM for a diversified
product line and unparalleled knowledge of
both local Qatari and international insurance
markets. Millions of people have trusted our
services over the last few decades, and ou

premium solutions are available through a

global network of insurance providers,




Registration Screen QLM

* This screen is used register the
member (Active Member).

« Option to add member profile photo
either from device or through
camera interface.

 Mandatory fields to create members
are Civil ID, Email ID, Mobile No and
Password. | :
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Home Screen

Benefits
View Benefits, Insurance Card & Health
Certificate
Claims
Intfimate Claim (Principal Member +
Dependents)
Track Claims
Claims Experience
Providers Search
Search Providers
View Provider Location & Driving directions
View Facilities/Doctors
Pre-Approval Tracking
View Pre-Approval status
Pre-Approval history

voredoo 3:41PM @ 16%

.
hame

Mohamed Elsherif Naser H Elshebl N

Insurance expires on 23 Jan 2021

Benefits

View your benefits limit here

Claims

View your claims here

Provider Search

Locate your Medical Assistance Providers

Pre-Approval Tracking

View pre-approval tracking here
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Features - Benefits

3:44 PM Joiedoo T 10:02 AM @ 77% voiedoo T 10:05 AM @ 76% voedoo T 10:02 AM @ 77% Joiedoo B 10:04 AM @ 76%
Benefits Benefits Limit Lh < Benefits > Health Certificate M < Benefits > Insurance Card M
e Va
Check your benefits limit \
POLICY NUMBER . QM \, Ufe & Health Insurance Solutions
P1909000174 Detailed information on benefits limit \
4/01/2020 to 23/01/2021 IM Company Name
o Select Member* %{"" Pdwtcy :;::.:M Number
Mohamed Elsherif Naser H Elshebl v = = Yoo Harne

Classic

MEMBER ID

MEM20013267

o) Benefits Limit

View your benefits limit here

e ——— |

QLM Life & Madical insarance Company WLL

V2
(o
o Health Certificate ké;,
. View your health certificate here
s Insurance Card

View your insurance card here

Table of Benefits

o View your table of benefits here |
A\ A
A\ A\
.,

 This feature allows to view benefits limits in real time
« Further its allows to view or print health certificate and insurance card (PDF will

be downloaded to Mobile)
« Option to view your table of benefits




Features - Claims

This Features allow members to claim
submission in one click (Either for
Principal Member / Dependents)
Members can Track the Claim Status
and Facility to Appeal for
Rejected/Partial Approved Claims
Facility to attach documents during
Appeadl

Claim experience report can be
downloaded

Real time Integration with Anoud

\/
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Q Life & Medical
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Claims Submission

Submit your new claims here

Claims Tracking

Track your existing claims here

. Claims Experience

Get your claims ex perience summar y here
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Features - Providers

Q Life & Medical
ooiudoo T 3.44 PM @ 16% Insurance Company
oo onicyoo F 10-34 AM ® 70% =
o+
< Search B9
Find hospitals
Search by Name Show on Map
Country
State Of Qatar M Q
City
All
Al Rafa Polyclinci - Al Khor 9
Al Khor Main Road. Opp Mc Dc %
Al Kt
lllllllll Life Line Medical CenAler 9
All Near Al Khor Stadium. PO B b ?
L it ]
eeeeeeeeeeee R
All &

Member Application Providers are listed based on Various search
Criteria

Get the driving locations from the current location of device to the
selected Hospital

Real Time Integration with Provider Management



Features - Pre-Approval Track QLM

Q Life & Medical
Insurance Company

Pre-Approval Tracking

jo)

\/ View Pre -Approvql S‘I'q‘l'us 20090274146 Approved

Member MOHAMED ELSHERIF NASER
H ELSHEBL

‘/ Pl'e = A p pI'OVCI I h iSi'O ry Claim Amount QAR 72.26

Submission Date 13 May 2020

Provider Planet Medical Center
20090206477 Rejected
Member MOHAMED ELSHERIF NASER

H ELSHEBL
Claim Amount QAR 0O
Submission Date 22 Mar 2020
Provider Al Ahli Hospital
> 20090206466 Approved
Member MOHAMED ELSHERIF NASER

H ELSHEBL
Claim Amount QAR 19.75

Submission Date 22 Mar 2020
Provider Al Ahli Hospital
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Medication Reminder
Adjust your medications dosage and timing
Get notification for your medication time

BMI Calculator
Calculate weight as per height ) Medication Reminder
Hed".h Records L= View your medication reminder
View your Health Records
— BMI Calculator
Emergency Numbers . . . ’ View your BMI calculation
Emergency Numbers with Dial-In option
Health TipS = Health Records
View Heq"‘h Tips e View your health records
= Emergency Numbers
. View your emergency number
@) Health Tips
\@ O O a ®



Features - Services

voiedoo T 11:23 AM @ 62%

Medication Reminder

Lo

You didn't add any medication reminders of

yours and dependents here

Create and keep tracking your medicine reminders

+ Add Medicine

Medication Reminder
Adjust your
medications dosage and
timing
Get notification for
your medication time

voiedoo T 11:23 AM @ 62%
Joiedoo T 11:23 AM @ 62%
< Health Records
< BMI Calculator
Choose your gender
Male Female
How old are you? —
===

32 33

Your Height?

—O

You didn’t add any Health Records of yours

Your Weight?

\,

and dependents
150 cms Create and keep tracking your health records
+ Add Record
70 Kgs

 BMI Calculator
v Calculate weight as per height

Health Records

v View your Health Records

/

QLM

voiedoo T 11:24 AM

© Germs that make food go bad can grow if you
don’t keep food at the right temperature.

© Stretching is a must for a good workout.
Stretching prevents injury; increases
performance and can reduce the overall stress

on your body.

© Reward your child with attention and kind

words, not food. Show your love with hugs and

kisses. Console with hugs and talks.

© Cook foods to a safe temperature to Kill

microorganisms. Use a meat thermometer.

© Fiber has zero calories. If you are trying to lose

weight, try to eat enough fiber every day.

© You can get zinc from meat and meat products,

shellfish, milk and dairy products, bread and

other cereal products, eggs, beans, and nuts.

© Avoid sodas and sugar-enhanced drinks because

excessive calories in the sodas and sugar drinks;

_may not be a good choice as they make «r

 Health Tips

@ 61% & Medical

Company
< Health Tips

Health Tips

v View Health Tips



Help

v

v

FAQ's
A frequently asked questions and answers
Help

How to use Mobile App

A

Chat

You can easily have a real-time chat with QLM

team wherever you are. You can check your
eligibility, coverage details, balances, claim or
preapproval status. Simply speaking, QLM
services have become at your fingertips.
Interacting with QLM team has never been
easier! In few seconds, you can voice your
thoughts, file complaints, report abuse
activities, or schedule an appointment with
your preferred healthcare provider.

Policy

You can easily know the covered benefits, sub-
benefits, treatments and exclusions. Moreover,
you will come to know the remaining balance
in each benefit. Travelling? Download the
health certificate for you and your family
members. Lost your card? You can show the
electronic version of your card to the network
provider instantly till you replace it shortly
after.

\._Gains
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Profile menus

Mohamed Elsherif Naser
H Elshebl

Home
Profile

Bank Details
About Us
QIC Insured

Language EN

Logout

v

°

< Profile

Select Member*
Mohamed Elsherif Naser H Elshebl

Eisherif Nas

MOBILE NO
" — 70633132
View your benefit
Claims
View your claims he
Provider Searct
Locate your Medical
Pre-Approval Ti 5
i denitety Select City -

Q

|
G

Update

Bank Details

Personal Information & Bank Details (Principal Member)

v
v

v

About Us
Information about QLM, Qatar

Live News Feed (From QIC Group Site)

QIC Insured
Information about QIC Insured.

Change Language from Arabic to English or vice versa

Logout from application

€00 F 9:47 AM @ 80%

About Us

About Us About Qatar News

QLM Life and Medical W.LL is the first
company in Qatar which specializes in life and
medical insurance. Proudly holds the highest
rating for an insurer in GCC with the rating of
“A with stable outlook” from Standard &
Poor’s.

Innovative Insurance Solutions

QLM Life and Medical W.L.L Company offers
insurance services customized to reflect our
members’ business needs. Our firm’s sound
financial base, paired with our in-house
operations and qualified workforce, make us

an ideal partner.

Look no further than QLM for a diversified
product line and unparalleled knowledge of
both local Qatari and international insurance
markets. Millions of people have trusted our
services over the last few decades, and our
premium solutions are available through a
global network of insurance providers.

/
QUM

Q Life & Medical
Insurance Company

siedoo T 9:47 AM @ 80%

< QIC Insured g9

QIC Insured

As a QLM member, You are
entitled to a wide range of
Benefits with QIC insured

You will have preferential rates on your
personal insurances:

© Car Insurance

> Home & Home contents insurance

2 Travel Insurance

© Personal Accident Benefits Insurance
) Boat Insurance

© Business Insurance

QIC Insured is a sister company of QLM so you're in
the same safe and competent hands as you are
today with QLM

We appreciate that you're busy and most often
don’t have time to worry about your insurances, let
alone taking out time of a busy schedule to buy or

\ renew your insurances
N



Features — Reach us

* Call Center .

24::

Toll free number:
8000880 (inside Qatar)
+974-44533666 (outside Qatar)

Email to:
glm_medical@glm.com.qa

Cash Claims submission WhatsApp number:
+974-333 11 880

A .

Al Sanaa

Address

8000880

- Email
\. Web

aaaaa

1/7) 8000 880
+97444533666

glm_medical@qglm.com.ga

www.glm.com.ga

Q Life & Medical
Insurance Company



Thank You



