
Leased Computer Request 



HAMAD BIN KHALIFA UNIVERSITY

Request a Leased Computer

1. Login to the HBKU Support 

portal at 

https://support.hbku.edu.

qa using your HBKU email 

and password.

https://support.hbku.edu.qa/
https://support.hbku.edu.qa/
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After logging in, the following page will appear. 
Click on “Request a Service.”
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Several categories will be displayed. Choose 
“Hardware.”
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Alternatively, you can type “Hardware” in the search 

bar. 
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Click on “New Computer Request.”
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Note: The fields are dynamic, so it 
will display required fields only.

In “Computer Request type,” select “New computer request” 

if you do not currently have one assigned.
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Note: The fields are dynamic, so it 
will display required fields only.

If you already have a computer assigned, click “Replacement request.”

Then, select your computer from the “Asset” field.
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Specify if your request is for a Staff machine or a Lab/Classroom machine
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HBKU staff are only allowed to request the below listed machines:

• HP EliteBook 840 - The standard laptop. No justification is required.

• Apple MacBook Pro - This laptop will require justification and a completed business need form.

• Microsoft Surface Pro - This laptop is only available for predefined VIP users. 



HAMAD BIN KHALIFA UNIVERSITY

Once selected, your chosen computer model will be displayed.
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The system will display all available configurations 

for your selected machine and its cost.
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The “Machine Type” menu can display a pop-up 

page listing detailed computer specifications
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Enter your business justification for your request if required, then click on 

the checkbox confirming you will adhere to the lease terms. Verify your 

request details, and then click “Add Request.”
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Request Machines for Lab/Classroom

If you wish to request Lab/Classroom machines, the drop down menu will display a 

different set of machines available:
● HP EliteOne 800 AIO

● Apple iMac
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Enter the number of machines required in the “Quantity” field 

and your chosen laboratory or classroom in the “Lab/Class#” field.
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The following page will display once your request has been submitted.
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Your Machine Request details will then be listed. Please take note of 

your Machine Request number and your chosen Computer Model.
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You will receive a notification email to confirm your request 

by submitting an approval comment.



Thank you
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